
Your Medicare Advantage checklist

Three time-saving tips
You’ll need to have some important details handy when you talk to the agent. It’ll make it easier to find 

the right plan for you. 

Did you know the Annual Enrollment Period is Oct. 15–Dec. 7?

This is the time you can sign up for a Medicare plan. Here’s a list of helpful information 

you’ll need when you speak with a licensed insurance agent.

To speak with a licensed insurance agent, call: 

1-866-964-1547,* TTY 711, Monday–Friday, 8 a.m.–5 p.m.

For California residents:
1-877-267-8861, TTY 711, Monday–Friday, 7:30 a.m.–6:30 p.m.

*A representative from Optum Sales Support Center can connect you with a licensed 
insurance agent in your area to review your health insurance plan options.

1.  Your doctor’s name, type of doctor, address and phone number. If you don’t have a primary 

care doctor, we can help you find one that meets your unique needs. Let us know when you 

call. You’ll want to be sure to choose one who accepts Medicare Advantage, so you can get 

the best care possible.

2.  Your insurance information: 

•  Your Medicare card  

•  The date Medicare Part A and B starts for you 

•   Your current insurance card, plus the plan’s monthly premiums, deductibles, prescription 

drug costs, out-of-pocket costs, and whether it covers travel

3.  Your personal and medical information: 

•  Driver’s license or passport (or other proof that you’re a U.S. citizen) 

•  Social Security number 

•  A list of your medicines and any special medical needs

Write down any questions you have, so you have them handy when you call.
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The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in health 

programs and activities.

We provide free services to help you communicate with us, such as letters in other languages or large 

print. Or, you can ask for an interpreter. To ask for help, please call 1-866-476-9557, TTY 711.

ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. 

Llame al número de teléfono gratuito que aparece en su tarjeta de identificación.

請注意：如果您說中文 (Chinese)，我們免費為您提供語言協助服務。請撥打會員卡所列的免付費會員電話號碼。
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